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NATCHEZ WATER WORKS 
150 N. SHIELDS LANE 

P.O BOX 1325 
NATCHEZ, MISSISSIPPI 39120 

APPLICATION FOR WATER/SEWER SERVICE 

Date of Application _________________________________ E911 Number (Required) _____________________________ 
*CALL 601-445-2266 TO OBTAIN E911 INVOICE NUMBER

Service Address ______________________________________________________________________________________________ 

Customer Type: (Check All That Apply) 

Residential ______          Business ______          Tenant (Renter) ______          Property Owner ______          Landlord ______ 

___________________________________________________________________________________________________________ 
First Name                                                               Middle     Last Name 

Business or Corporation Name (If Applicable) ________________________________________________________________________ 

Mailing Address (If Different from Service Address) _____________________________________________________________________ 

SS# (Last 4) or TAX ID# ______________________            DL# ______________________             Other ______________________ 

Home Phone ______________________________         Cell Phone ______________________________ 

Email Address _______________________________________________________________________________________________ 

Employment ________________________________________                    Employer Phone Number __________________________ 

Name of Landlord at Service Address Above _______________________________________________________________________ 

Landlord’s Phone Number ______________________________________________________________________________________ 

Address Where Moving From ___________________________________________________________________________________ 

Name and SS# (Last 4) or Drivers License Number of Adults (18 or Older) Living in Household: 

_________________________________________________________________________________________________________ 

_________________________________________________________________________________________________________ 

Please Read and Sign: 

I, ________________________________________, certify that the above information provided by me is true and correct to the best of my 
knowledge. I agree to pay Natchez Water Works for all water, sewer and garbage bills upon receipt. I have read and I agree to the terms and 
conditions printed on the reverse side of this application which is part of this application. I agree that this application is subject to the City of 
Natchez Ordinances and that these Ordinances are part of this agreement. 

Signature of Applicant / Account Holder ________________________________________          Date ____________________ 

TO BE COMPLETED BY NATCHEZ WATER WORKS 

Customer # _____________          Location # _____________          Service Type:     Water _____     Sewer _____     Garbage _____ 

Deposit Amount ____________________     (Cash / DC-CC / Check) Check # ____________________ 

Service Turn-On Date ____________________ 

Applicants must provide the following required documentation prior to service being established: 

 Residential Service 
• 2 Valid Forms of Identification
• Rental or Lease Agreement
• Proof of Ownership
 

Business Service 
• TAX ID (EIN)
• Business License Number
• State Issued Photo ID
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APPLICATION FOR NATCHEZ WATER WORKS PROVIDED UTILITY SERVICES 
TERMS AND CONDITIONS  

 
I hereby make application to the Natchez Water Works for supplying of water and/or sewer service and/or the collection of household garbage fees on 
behalf of the City of Natchez and in consideration of making the required deposit and of being furnished the service(s) agree as follows: 
 

1. I understand for Residential Services I must provide two (2) forms of Identification at time of application for services, one of which must be a 
Valid Drivers License or State Issued Photo Identification. A signed rental or lease agreement, or proof of ownership shall be required. 

 
2. I understand for Business Services I must provide at least two (2) of the following: Tax ID (EIN), Business License Number, and/or State Issued 

Photo ID. 
 

3. I agree to pay all water, sewer, and/or solid waste (household garbage) bills upon receipt. I understand and agree that all bills for utility 
services furnished by the Natchez Water Works shall be due and payable prior to the close of business on the due date as specified on the 
bill. I understand that failure to receive a bill does not release obligation to pay. I further understand that the Natchez Water Works has the 
right to disconnect and discontinue all services furnished by Natchez Water Works to the consumer so in arrears and charge a utility 
reconnect fee and services shall be reconnected only upon the payment of the total amount due including all fees.  
 

4. I understand the rates for water, sewer, household garbage collection, and deposits, are set by the City of Natchez Board of Aldermen and 
are subject to change.  
 

5. I understand that all deposits and all outstanding bills shall be paid before service is turned on at a new location. 
 

6. I understand and agree that if or when I wish to discontinue service for the residence or establishment indicated on the reverse side of this 
application; I shall give notice in writing to the Natchez Water Works prior to the date desired for disconnection. Failure to do so shall result 
in continuing charges each month until such notice has been given. (Ordinance § 130-29) 
 

7. I understand that all deposits are non-transferable and will be applied to the final bill. Refunds of deposits shall be made upon termination of 
service(s) only after payment of all indebtedness to the Natchez Water Works for such service(s). (Ordinance § 130-28 § 130-48) 
 

8. I understand that water service turn-on times are between the hours of 1:30 p.m. and 4:00 p.m. and in consideration of having water service 
turned-on or reinstated at the service address listed on this application, I agree someone will be present at the property to ensure that all 
water facilities (sinks, tubs, inside and outside faucets, etc.) are turned off and the property has no leaks. Natchez Water Works is not liable 
for any water damage to the property or its contents. I understand Natchez Water Works does not guarantee same-day water service turn-
on. I understand if no one is present during the scheduled turn-on time, an additional fee will be charged to reschedule, and I must contact 
the Water Works office to arrange a new turn-on time. 
 

9. I understand and agree that the meter installed is the property of Natchez Water Works and I will protect it at all times. I further agree that 
the meter is to be removed only by employees of the Natchez Water Works. I understand that ONLY Natchez Water Works employees or a 
licensed plumber is authorized to turn water on or off at the meter. I understand that any unauthorized person(s) turning water on or off at 
the meter, or tampering with, any meter, meter registering device(s), meter box, curb-stop shall be charged for damages including time and 
material to correct the damages. (MS Code § 97-25-3 (2024)) (Ordinance § 130-116) 
 

10. I understand and agree to have a licensed plumber or others authorized to do plumbing work install a shut-off valve within the property line 
for my own private use. I further understand that no person, except an employee of the Natchez Water Works or a licensed plumber shall 
open or close the shut-off valve inside the Natchez Water Works meter box. (Ordinance § 130-113) 
 

11. I agree that employees of the Natchez Water Works, or their authorized representatives, may come to my property for the purpose of 
servicing, maintaining, or disconnecting my water and/or sewer services. In this regard, I agree to grant any easements or right of ways to the 
Natchez Water Works to accomplish these purposes for no additional consideration. 
 

12. I understand and agree that in the event the meter fails to register the quantity of water used, either by reason of defect or any other cause, 
the Natchez Water Works shall submit an estimated bill for the period during which the defective meter was used. I agree that the estimated 
bill may be calculated either by using the records of a newly installed meter as a basis or by reviewing a corresponding period of the previous 
year for an average or by any other proper method of estimation. 
 

13. I agree to follow the guidelines set forth by the Mississippi State Department of Health regarding onsite wastewater disposal.                        
(MS Code §§ 41-67-1 — 41-67-101 (2024)) 
 

14. I understand and agree that it is the responsibility of the property owner to maintain all water and sewer related infrastructure past the 
property line “private side” (as a general rule, anything past the water meter). I further understand that the Natchez Water Works 
recommends the property owner consult with a licensed plumber to verify the water pressure to their property and install a pressure 
reducing valve (Pressure Regulator) to regulate and maintain water pressure on the private side of the water meter. 
 

15. For additional rules, policies, and guidelines please visit natchezwaterworks.com or the City of Natchez Code of Ordinances at natchez.ms.us. 
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